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                               The Charlottean 

President’s Message 

   
     I recently returned from my company’s 2015 Sales and 

Leadership Conference in Arizona.  It was a great trip – a 

chance to get out of the office for a few days to network 

with colleagues, share ideas, successes and get energized 

to charge into a new year!  At the meeting, we were 

challenged to think about what leadership means to us 

and our leadership roles within our respective offices. 

 

     I thought it was fitting to be thinking about leadership 

as our association begins planning the leadership team for 

the upcoming term.  As Nominating Committee 

Chairman, Norell Smith is working to complete a slate of 

officers for our 15/16 CAIP Board.  There are many ways to 

get involved in CAIP and becoming a board member is a 

great opportunity to be a more active participant in our 

group.  Current President Elect, Kelly Proctor, will ascend 

to President for the 15/16 term and needs a great 

leadership team to help her carry out the activities of the 

association.  The responsibilities of each role are different 

but all are vital to making our association great.   

 

     The current leadership team includes me, Kelly Proctor 

(President Elect), Steven Schallau (VP), Rhonda Johnson 

(Treasurer), Geraldine Plott (Secretary) and Trisha Herold 

(Assistant Secretary).  If you have questions about what is 

involved with any of these positions, please contact a 

current board member or Norell to get the scoop on what 

exciting things you can do in any position.  If you’re 

interested in becoming a committee chairman, please 

reach out to Kelly as well.  She will be working over the 

next few months to fill those positions too. 

 

     Great leaders help make our association great! We look 

forward to presenting the slate of officers very soon! 

     
Hollan Delany, ARM 

President 2014-2015 

2014 – 2015 Officers 

President – Hollan Delany, ARM 
 
President-Elect – Kelly Bryant, CISR, AAI,   
                                               CPIW 
 
Vice President – Steven Schallau 
 
Secretary – Geraldine Plott, CPCU, CPD 
FCLA, SCLA, AIC, ARM, AIS, AINS, CIIP, 
DAE 
 
Asst. Secretary – Trisha Herold 
 
Chairman of the Board – Lauren Navarro,   
                                  CIC, CRIS, CPIW 
 
 
                    www.caiptoday.org 
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Committee Reports . . .  

 

 

                                                                       

 

Education/Safety 

     The 37th Annual Fire & Life Safety Bowl will be Thursday, March 19, 2015. CAIP has participated 

in this event in the past and we would like to have volunteers to participate this year as well.   

     Please see additional information on our website or contact me Jacque.Clark@hullco.com 
                                                                                                    

     Jacque Clark, CISR, AAI, AIS, CPIW 
      Safety/Education Chairman 

          

    

 

Employment 

                                                 

 

 “Explore the possibilities- Challenge the future with a career in insurance” 

Please forward any employment leads to nancy.dozier@thehartford.com  and I will be sure to 

share with our membership.  Also check out our website for current opportunities. 

 

Nancy Dozier, CISR, CPIW 
                                    Employment Chair 
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Ways & Means 

 
     It’s almost time for the Annual CAIP Golf Tournament!  

     On April 10th, 2015 we will be celebrating our 22nd annual tournament, hosted at Olde 

Sycamore Golf Plantation.  This is a great event with the proceeds funding scholarships for 

students in the Risk Management & Insurance programs of Appalachian State University and 

UNC Charlotte. 

      Please see the flyer/registration on our website for more information.  If you have any 

additional questions please feel free to contact me steven.schallau@hullco.com 

      Also please pass the information to your co-workers, friends and family.  Register early to get 

your pick of sponsorships! 

Steven Schallau 
                        Ways & Means Chair 

 

 

 

Programs 

     Join us at our February meeting to hear Frank Risalvato with Inter-Regional Executive Search.  

He will share tips on interviewing, resume preparation, networking and career advancement.  

     In March we hope to have a social and networking event, more information to follow. 

            Kelly Bryant, AAI, CISR, CPIW 
                                         Ways & Means Chair 
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For over 20 years the Insurance Scholarship Foundation of America (ISFA) has been proud of its service to 
the insurance industry by "promoting excellence in the insurance industry by underwriting the education of 
current and future employees".  

  
Since it was founded in 1993, ISFA has awarded over $460,000 in academic scholarships to men and women 
pursuing a college degree and to professionals in the insurance industry working to enhance their 
knowledge and careers. ISFA also supports The Institutes Nationa
Excellence and Distinguished Graduate Award for the AIS Program.
  
Accomplishing this goal depends totally on donations and return on investment. The long downturn in the 
economy has had a devastating effect on philanthro
value for ISFA. We value the funds that are entrusted to us by our donors. Through prudent decisions that 
provide a proper blend of investment security and superior financial results, we establish a f
position that ensures our ability to successfully accomplish our mission. However, after years of cost 
reduction measures and multiple fundraising attempts, it has become increasingly more difficult to sustain 
the Foundation. 
  
The ISFA Board of Directors has made the decision to dissolve the Foundation and donate the remaining 
funds to the Brantley Center College of Insurance at Appalachian State University in Boone, North Carolina. 
The decision comes after considerable review, discussion and with

  
Appalachian State was chosen because of our mutual working relationship and their outstanding insurance 
curriculums. The Brantley Center College of Insurance ranks as the #4 College of Insurance in the United 
States. A number of Appalachian students have received ISFA merit based scholarships over the years. 
Another deciding factor was the size of the university. Receipt of this donation will have a positive effect for 
the students in insurance related studies. The donation will create
studies. These monies will provide a strong legacy for ISFA and all those who have participated in the 
Foundation.  
  
The ISFA Board of Directors wishes to express sincere appreciation to all members of Founder's 
their support over the years. 
  
The goal is to close the Foundation on Saturday, January 31. Any outstanding pledges or sustained giving 
will be considered closed as of that date.
  
Should you have questions concerning ISFA or an outstanding ple
via foundation@inssfa.org. 

  
Thank you, 
 Curt Nichols, CPCU Chairman, Kirk Goeldner, CPCU
Nancy Noe-Nichols, ARM, CPIW Director
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For over 20 years the Insurance Scholarship Foundation of America (ISFA) has been proud of its service to 
the insurance industry by "promoting excellence in the insurance industry by underwriting the education of 

was founded in 1993, ISFA has awarded over $460,000 in academic scholarships to men and women 
pursuing a college degree and to professionals in the insurance industry working to enhance their 
knowledge and careers. ISFA also supports The Institutes National Honors Program Award of Academic 
Excellence and Distinguished Graduate Award for the AIS Program. 

Accomplishing this goal depends totally on donations and return on investment. The long downturn in the 
economy has had a devastating effect on philanthropy and investment income. Financial Stability is a core 
value for ISFA. We value the funds that are entrusted to us by our donors. Through prudent decisions that 
provide a proper blend of investment security and superior financial results, we establish a f
position that ensures our ability to successfully accomplish our mission. However, after years of cost 
reduction measures and multiple fundraising attempts, it has become increasingly more difficult to sustain 

irectors has made the decision to dissolve the Foundation and donate the remaining 
funds to the Brantley Center College of Insurance at Appalachian State University in Boone, North Carolina. 
The decision comes after considerable review, discussion and with great difficulty.  

Appalachian State was chosen because of our mutual working relationship and their outstanding insurance 
curriculums. The Brantley Center College of Insurance ranks as the #4 College of Insurance in the United 

achian students have received ISFA merit based scholarships over the years. 
Another deciding factor was the size of the university. Receipt of this donation will have a positive effect for 
the students in insurance related studies. The donation will create a specific scholarship fund for insurance 
studies. These monies will provide a strong legacy for ISFA and all those who have participated in the 

The ISFA Board of Directors wishes to express sincere appreciation to all members of Founder's 

The goal is to close the Foundation on Saturday, January 31. Any outstanding pledges or sustained giving 
will be considered closed as of that date. 

Should you have questions concerning ISFA or an outstanding pledge or sustained giving, please contact us 

Kirk Goeldner, CPCU Director, Elena Ifkovits, CPIW, CISR, DAE
Director 

 

2015 

 

For over 20 years the Insurance Scholarship Foundation of America (ISFA) has been proud of its service to 
the insurance industry by "promoting excellence in the insurance industry by underwriting the education of 

was founded in 1993, ISFA has awarded over $460,000 in academic scholarships to men and women 
pursuing a college degree and to professionals in the insurance industry working to enhance their 

l Honors Program Award of Academic 

Accomplishing this goal depends totally on donations and return on investment. The long downturn in the 
py and investment income. Financial Stability is a core 

value for ISFA. We value the funds that are entrusted to us by our donors. Through prudent decisions that 
provide a proper blend of investment security and superior financial results, we establish a financial 
position that ensures our ability to successfully accomplish our mission. However, after years of cost 
reduction measures and multiple fundraising attempts, it has become increasingly more difficult to sustain 

irectors has made the decision to dissolve the Foundation and donate the remaining 
funds to the Brantley Center College of Insurance at Appalachian State University in Boone, North Carolina. 

Appalachian State was chosen because of our mutual working relationship and their outstanding insurance 
curriculums. The Brantley Center College of Insurance ranks as the #4 College of Insurance in the United 

achian students have received ISFA merit based scholarships over the years. 
Another deciding factor was the size of the university. Receipt of this donation will have a positive effect for 

a specific scholarship fund for insurance 
studies. These monies will provide a strong legacy for ISFA and all those who have participated in the 

The ISFA Board of Directors wishes to express sincere appreciation to all members of Founder's Circle for 

The goal is to close the Foundation on Saturday, January 31. Any outstanding pledges or sustained giving 

dge or sustained giving, please contact us 

Elena Ifkovits, CPIW, CISR, DAE Director,   



Charlotte Association of Insurance Professionals 
 

 

2015 

5 

          

Dates to Remember 

 
Membership Meeting 

Tuesday 
February 3, 2015 
Red Rocks Café  

 
 

Board Meeting 
Tuesday 

February 17, 2015 
5:30 pm 

AmWINS 

 
 

Region II Conference 
March 19-21, 2015 

Loew’s Hotel 
Annapolis, Md 

 
 

IAIP 74th Annual Conference 
June 4-6, 2015 

Double Tree by Hilton Hotel Bloomington 
Minneapolis, Mn 

 
 
 


